Your Telstra Cloud Partner

What is it about Us that you
can benefit by partnering with us
Each year small to medium Australian businesses lose
thousands of dollars in productivity as a result of insufficient
IT resources and practices which don’t match what their
business is doing and where it is going.

The solution is simple; a support plan tailored to suit the
business requirements and future plans of your business.
We have proven experience in a number of verticals.
Friendly, Efficient, Cost Effective IT. That’s what we do
and not just claim. Whatever your requirements, big or
small we can help. Our network of providers are tailored
to meet all sorts of requirements, from on premise
monitoring though to full MPLS networking and cloud
infrastructure maintenance.
High level support and advanced IT consultation is
available for your business. We have partnerships with
known leading vendors:

We have built long term partnerships by focusing on
business outcome driven technology. Speak to us on
how this will benefit you.
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Teltech Support
We have two types of technical support available on demand
and/or ongoing managed services.

Features and Options
On Demand/
Pay as You Go

Teltech Assist

Teltech Premium
Managed

Remote Engineers

•

•

•

Senior & Specialist Engineers

•

NA

•

Fixed fee for Travel to Remote Site

•

NA

•

Online Support Portal for Ticket Tracking

•

•

•

Service Level Agreement (SLA)

•

•

•

Dedicated Support Telephone Number

•

•

•

Dedicated Support Email Address

•

•

•

Option

•

•

Minimum Term

NA

•

•

Discounted Labour Rates

NA

NA

•

Fixed minimum Monthly Commitment

NA

•

•

On Demand

Proactive Maintenance Schedule

NA

NA

•

Option

Option

•

Professional IT support on a casual, supplemental or
escalation only basis.

Onsite Scheduled Service

NA

Option

•

Monthly Service Reports

NA

•

•

With an On Demand service plan, our professional
remote and onsite teams can step in to assist with
critical system issues, high level support, system
migrations, troubleshooting and other IT assistance.

Fixed Monthly Price

NA

•

•

Unlimited Support of Approved Devices

NA

NA

•

3 Month Risk Free Period *(Based on
Assessment of environment)

NA

NA

•

Managed IT

Includes Managed Backup

Option

NA

•

Management of 3rd Party backup
solutions

Option

NA

•

Includes Offsite Backup/Online Cloud
Backup

Option

Option

Option

Includes Managed Anti-Virus

Option

Option

Option

Bundles of Time
(10/20/30 hour
lots)

NA

NA

F

Management Agents and Monitoring

A fixed monthly price for the management of your
business IT system and equipment.
Managed IT includes monitoring, proactive
maintenance and troubleshooting support across
your entire desktop, server and network environment.
The service is designed to ensure that your systems
are up to-date and performing as desired. It’s like
having your own IT department with a range of
services to cover all budgets and requirements.
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Monthly Health Check
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What else can we do for you
Intro text here

Hardware Sales and
Maintenance
We offer a range of fixed price repairs and
maintenance plans to suit most needs.
Hardware Sales as Dell, HP and Toshiba Partners we
are ideally placed to be able to offer you the best
prices on the latest Technology. Alternatively, if you
have specific requirements for hardware or just need a
new device then please contact us for the latest prices.

Software Sales
Teletech are lucky enough to be able to partner with
some of the Industries biggest names in software. If
you have a particular software package requirement
then please do not hesitate to contact us for a
specialised quote. We are also a Microsoft Authorised
Reseller. If you have software or licencing needs then
please call for a specialised quote and advice.

Internet Connectivity

With 10 years of server implementation and
commissioning experience we are ideally placed

Teltech are able to offer a broad range of internet
connectivity options from Fibre, Symmetrical

to offer the best priced, specified server solution
for your business. We have designed and installed
Server systems for customers ranging from a
single Microsoft Small Business Server to clients
with multiple servers running fully virtualised.
Please contact us to arrange an appointment and
customised quote from our Solutions Architect.

services, ADSL2+,Wireless or Managed Private
Networking. Contact us for more details.

Data Recovery
We will assess your situation and give realistic advice
regarding cost and the likelihood of being able to
recover your precious data.

Domain, Email and Web
Hosting Services
Teltech has partnered with one of Australia’s largest
hosting providers and is able to offer a wide range of
services at very competitive prices. Ask us how we can
provide you with a domain name and internet address
for a very reasonable yearly fee. We will take care of
all the registration, ensuring that the domain name
belongs to you and stays with you with alerts upon
renewal. We are able to provide a complete end to end
solution including setup of email addresses, computers
and/or mail servers at your home or business.

4

5

Common Thoughts on
Managed IT Providers
Times have changed and many small and mid-size businesses
are recognizing the benefits of leveraging a Managed Service
Provider (MSP) to handle their IT support and strategy.
Despite these changes, many executives and business
owners still have misconceptions about the
managed service model and are
unwilling to outsource.

Here are 12 thoughts are the big ticket items: And
addressing these will help us build your priorities to an
MSP strategy
I. MSP is a remote monitoring service.
A well-established MSP doesn’t stop at remote
monitoring services, although they typically do
provide remote monitoring. We will have bundled
many of the costs of IT into one bill and provide
value-added services anyway. Typical offerings
include strategic consulting, staffing, security,
cloud computing, and reinforcing IT teams who
are under-skilled or understaffed.
II. Our needs are too specialized for a MSP.
No matter how specialized an organization’s job
is, a MSP focuses on managing the technology
and they’re experts in supporting it regardless of
the market. The client company can now focus
on the core business and not the technology.
III. We require special compliance that a MSP cannot
keep up with.
Many organizations are concerned about the
strict compliance regulations that their particular
industry has. These regulations deal with how
data is used and stored and often change. This is
why many businesses are concerned about how
MSP’s will comply with their particular regulations.
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This is so not an issue, something that we have to
deal with all of the time; but we do make sure that
the onus and responsibility of notification comes
from the customer as they know their industry
well. If they tell us – then we will do.
IV. Using a MSP is too costly.
It is clearly a myth that MSP’s are too expensive
for today’s medium to small businesses. With the
advent of cloud computing, the cost of hiring a
MSP is far less than purchasing equipment and
software, and hiring personnel to maintain a data
centre.
V. The MSP won’t care as much as an employee.
Companies are often wary of outsourcing
equipment and labour thinking that their own IT
employees will care more about their product
and bottom-line than a MSP. The reality is that
IT employees come and go and that if the
employees are hired at a lower rate, they receive
training that will enable them to move on to
higher-paying positions that smaller businesses
are incapable of matching. The other problem is
relying too much on one person. If that person
leaves, the company has no expert and have
to scramble to find temporary and long term
support options. By partnering with a MSP, the
business has support regardless of what happens

to the outsourced employee. In addition,
there are conditions in an SLA around support
requirements which forces compliance and a
duty of care.
VI. We have specialized applications that a MSP
cannot support.
Many businesses are under the mistaken
impression that a MSP cannot possibly support
the applications that are intrinsic to their business.
Businesses heavily rely on particular employees
as an expert resource. The applications specific to
the particular industry may indeed be specialized,
but if properly implemented, not only will they
have their expert resource, but the company
will have an expert resource in-house as well as
outsourced. Any COTS products we can cover;
but the specialty products will need to be the
responsibility of the customer.
VII. Once we go with a MSP, we have to outsource
everything.
Having a MSP doesn’t mean a company has to
outsource everything? It’s not an all or nothing
proposition. The business or organization can
choose what areas they wish to outsource, and
what areas they wish to remain in-house. In
fact, many businesses start outsourcing just one
particular thing, such as a single project, or the
help desk. By outsourcing unwanted projects,
the company frees up their IT resources for more
important projects. This is something that we
should focus on in getting our foot in the door.
VIII. Only big businesses use managed service
providers.
The use of MSP’s used to be the realm of big
business, but the reality is that it has levelled the
playing field for small and medium businesses so
that they can compete against bigger companies.

Small and medium-sized businesses don’t have
to purchase costly technology to compete with
bigger companies any longer. These smaller
businesses now have access to the same
resources that the bigger companies have without
all the upfront costs.
IX. Using a MSP is less secure.
MSP’s can provide security as good as or better
than anything that can be done in-house.
X. If we use a managed service provider, we’ll lose
control of our IT infrastructure.
When choosing a MSP, it’s important to maintain a
good relationship with them and be sure that they
foster transparency. This is what the customer
is thinking. Audits, regular reports, and staying
informed as to where their data is stored, what
security measures are in place, and how they
back up is important to ensuring how control is
maintained. We need to showcase ourselves,
with on boarding and show and tell.
XI. We’ll have lower service levels than with an inhouse IT person.
MSP’s can provide on-site or off-site assistance.
Unlike an in-house person, off-site assistance is
available no matter where they are.
XII. Our staff with the MSP will be a revolving door.
Managed service providers are capable of
providing staff on-site as well as support off-site.
Their employees are no more susceptible to
leaving then the company’s own employees. In
fact, reliance on one particular person is less likely
because the MSP has many experts capable of
fulfilling the role needed.
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Telephone Technologies Pty Ltd
ACN: 145053872 ABN: 26145053872

32 Hartnett Drive, Seaford VIC 3198
Telephone: 03 9781 7000
Fax: 03 9781 7077
Email: enquiries@telephonetechnologies.com.au

